




Safe Place 
Scholarship
The Safe Place Scholarship 
is designed for families 
that are ineligible for the 
Best Beginnings child care 
scholarship due to income 
or special circumstances.  
If ineligible for the Best 
Beginnings child care 
scholarship and living 
in Great Falls, contact 
Veronica about the Safe 
Place Scholarship.  Eligible 
families receive transition 
assistance for up to 6 
months.

Special Thanks!
Thank you to all child care 
providers that submitted  
their annual update 
paperwork on time. It greatly 
assists Family Connections’ 
ability to serve you. If you 
still have not submitted your 
annual update paperwork, 
please do so immediately. 
Child care scholarship 
payments could be withheld 
until the paperwork is 
received. Contact Brianne at 
briannes@famcon.org or call 
761-6010 with questions.

Family Services
Case Load List

Case loads are determined by parents’
first letter of their last name unless otherwise stated.

 
Trina:  
A, B, C, D, F

Lynne:  
E, I, L, M, O, P, Q
 
Lorena:  
G,H, K, N, U, V, W, X, Y, Z
 
Deb: 
All CPS Cases

If you would like to receive this 
newsletter via email, please email 

Kendi at kendik@famcon.org or call 
761-6010 / 1-800-696-4503

Policy Points
Parents:
It is your responsibility to review any notices from Family Connections to ensure 
date of birth, names, hours, or other information is correct and to contact your case 
manager immediately with changes, questions, or concerns.  Your case may close for 
failure to report corrections and could potentially result in an overpayment.  Please 
speak directly to your case manager about your case or leave a voicemail.  Only when 
your case manager is out of the office for more than 2 business days will another case 
manager begin working those cases.  If your case manager is unavailable, the front 
desk will not be able to answer specific questions about your case nor can another staff 
member.

Providers and Parents:
Please take action on pending closure notices.  Family Connections suggests speaking 
directly with the case manager to ensure the case is resumed upon providing the correct 
paperwork.
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Veronica:  
Specialty Cases, SPS Cases 
Overpayments
 
Brianne:  
J, R, S, T, Self-Employment Cases, 
Tribal Cases, LUP Processor
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OFFICE CLOSURES

Monday, February 15, 2010 for President’s Day.

Thursday, February 18, 2010 at 2:00 pm for an in-service/staff meeting.

Thursday, March 18, 2010 at 2:00 pm for an in-service/staff meeting.

Thursday, April 15, 2010 at 2:00 pm for an in-service/staff meeting.

Thursday, May 20, 2010 at 2:00 pm for an in-service/staff meeting.

Monday, May 31, 2010 to celebrate Memorial Day.

This project is funded (in part) under a contract with the Montana Department of Public Health and Human Services. The Statements herein do not necessarily reflect 
the opinion of the Department. This project was funded with 100% federal funds at a cost of $1.27 per copy.

Cascade City County Health has resources about increased use of 
prescription drugs among children, information about children’s 
safety in school zones, and reporting drunk drivers.  If interested in 
any of this information, please contact Heather at heatherr@famcon.
org or call 761-6010.


